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Project Homeless Connect
The 2nd Annual Project Homeless Connect on Thursday, 
March 4, provided an array of services for people who are 
homeless. Thirty agencies participated to offer services in six downtown 
locations, including helping people get their state I D cards, have a dentist 
fill their cavities or get a hair cut. Services also included vision screening, 
women’s health care, information on veterans’ benefits, housing help, 
tax-filing assistance, and veterinarian help for pets. 
I was treated with respect and people smiled at me. It made me feel human,” 
said one guest.
An initial count showed 467 households (679 people), received services, 
according to Greg Winter, director of the Whatcom Homeless Service 
Center and chairman of the Whatcom County Coalition for the Homeless. 
More than 300 volunteers helped make this event possible, including 
OC staff: Lindsey Anderson, Lydia Apple, Ann Beck, Annie Bright, 
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An array of services were available during Project 
Homeless Connect March 4.  Ashley Ray from 
Bellingham Beauty School provides a haircut 
during the event (above).  Ferndale Mayor Gary 
Jensen takes a break from serving lunch (below).
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Child Care Mini-Grants Available
The Opportunity Council is offering small business develop-
ment grants to people who are starting a new licensed family 
child care or a child care center, or are expanding existing 
licenses. In order to be eligible for a mini-grant, providers must have an 
increased licensed capacity since fall 2009 or a business plan to increase  
their capacity.
Preference will be given to providers who increase care for infants and 
toddlers, extend service beyond traditional hours of 6:00 a.m. to 6:00 
p.m., care for children before and after school, or establish a new child 
care business in communities where needed.  Licensed family child care is 
particularly needed in the Mount Baker School District, San Juan County, 
Island County and South Whidbey area. 
These grants are funded by the American Recovery and Reinvestment Act 
to help promote job growth and expansion. Applications are now being 
accepted. For more information, call the Opportunity Council’s Child Care 
Resource and Referral program, 360-734-8396 ext. 227.
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Our Vision

Each year in May, America celebrates 
National Community Action Month, 
a time to recognize the positive impact 
agencies like Opportunity Council have 
on our communities. Opportunity Council 
is a member of the Community Action 
Partnership, a nonprofit, national member-
ship organization representing the interests 
of the 1,100 community action agencies 
(CAAs) across the country that annually 
help 17 million low-income Americans 
achieve economic security and see their 
basic needs are being met.
A key to the success of CAAs nationwide 
is our focus on partnerships, working 
with the community to identify and meet 
community needs through advocacy, policy 
change and providing direct and indirect 
services. With our partners we strive to 
survey and identify community needs and 
advocate for policy change and or related 
funding to meet those needs.
We address emergency needs with services 
like energy assistance by partnering 
with utilities and local fuel vendors to 
help people keep the lights and heat on, 
and we address needs in a systemic way 
by working with local school districts, 
parents, childcare and preschool providers 
to deliver early learning services that get 
kids off to a good start in life, reducing 
the challenges their parents currently face. 
Creating a better future for our children is 
a fundamental value of American culture.

This issue of our newsletter is reflective of 
how the Opportunity Council and other 
community action agencies partner with 
other non-profits, local government, school 
districts, businesses, the faith community 
and citizens to address community needs. 
We believe Opportunity Council is one of 
the most effective CAAs in the country 
and a primary reason is community 
involvement and partnerships. 
As you read through this and past 
newsletters, there are virtually hundreds of 
references to people and organizations in 
Island, San Juan and Whatcom Counties 
that partner with and support the efforts of 
Opportunity Council. We are fortunate to 
live in such a caring, giving and engaged 
community.
Whether it’s our Head Start program, 
Weatherization, job training, homeless 
housing, energy assistance, financial 
education, childcare resource and referral 
or any of the other 40+ distinct programs, 
Opportunity Council works to make 
Northwest Washington State a better place 
to live, and our success is based on your 
involvement and support. 
Please join us on April 22nd for our 
Annual Board Meeting at the Boathouse 
in Bellingham to celebrate our success this 
past year. We will be presenting our annual 
Community Partner Awards and welcoming 
in Community Action Month. ■

 
Dave Finet 
Executive Director 

Helping people. Changing lives.

The Promise of Community Action
Community Action changes people’s lives, embodies the spirit of hope, 
improves communities, and makes America a better place to live.  
We care about the entire community, and we are dedicated to helping 
people help themselves and each other.

A key to the success 
of community 
action agencies 
nationwide is our 
focus on partnerships 
(and) working with 
the community to 
identify and meet 
community needs .”

        – Dave Finet
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Opportunity Council staff Levi Woollen-Danner, (left) joins 
Governor Chris Gregoire during a February 17th press conference 
in Seattle. The Governor introduced Levi as an employee who 
was hired with American Recovery and Reinvestment Act 
(ARRA) funds and an example of how the program is helping 
create jobs in our state. Secretary of the Interior Ken Salazar 
(far right) also attended the press conference celebrating 
the first anniversary of ARRA. Levi works for the Opportunity 
Council’s Community Energy Challenge program.
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Community Partners

Dine Out 
2010 
  
Participating 
restaurants
Bayou on Bay
Bayside Cafe
Bellingham Bar and Grill
Billy McHale’s
The Black Drop Coffeehouse
Boundary Bay Brewery & Bistro
Busara Thai Cuisine
Café Akroteri
Cascade Pizza
The Copper Hog
D’Anna’s Cafè Italiano
Diamond Jim’s Grill
Diego’s Mexican Grill & Take Out
Fiamma Burger
Flats Wine & Tapas Bar
Fresh Start Espresso
Giuseppe’s Italian Restaurant
The Grace Cafe
Hilltop Restaurant
India Grill Restaurant
La Fiamma Wood Fire Pizza
Mallard Ice Cream
Mambo Italiano
Mykonos
Nimbus Restaurant
Old Town Cafe
On Rice Thai Cuisine (Barkley)
On Rice Thai Cuisine (Fairhaven)
On Rice Thai Cuisine (Samish)
Pastázza
Pepper Sisters
Rocket Donuts
Rudy’s Pizzeria
Sehome Diner
Shrimp Shack
Taco Lobo
The Temple Bar
Thai House Restaurant
Tivoli

 
.
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It’s that time of the year again! The 10th annual Dine Out for Maple 
Alley Inn will be Tuesday, May 4. Nearly 40 restaurants are participating this 
year and donating a percentage of their sales that day to Maple Alley Inn, an OC 
program that serves hot, nutritional meals to people who are hungry and in need. 
Join us and dine out all day to help raise money for Maple Alley Inn. The more 
people who dine out, the more money we raise.

Dine Out sponsors this year include Bellingham Cold Storage, Whatcom 
Educational Credit Union, ConocoPhillips, Haggen Food & Pharmacy, KGMI, 
KAFE, KISM, KPUG, The Bellingham Herald, Lithtex NW, and North Coast 
Credit Union. ■

Dine Out for Maple Alley Inn

windows of 

For more information, including emails you can forward to 
your friends to encourage them to join you on May 4, go to 
www.oppco.org/dineout. 

web
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Project Homeless Connect

Community Energy Challenge Open House 

One Stop Energy Shop Opens
The Community Energy Challenge (CEC) hosted 
an open house March 11 at their new office 
space located in the same building as the OC’s 
Weatherization & Home Repair programs, 1322  
N. State Street.
CEC coordinator Shawn Collins and Sustainable Connections 
staff member Alex Ramel presented updates on the program and 
thanked community partners for helping get this program off the 
ground. The CEC has begun providing homeowners with Home 
Energy Assessments which involve diagnostic testing to determine 
the home’s performance. Results and recommendations are then 
presented to the homeowner, as well as access to incentives to 
reduce the costs of potential projects. Ten homeowners and twenty 
local businesses have participated in the CEC to date. ■

Mariah Ross, Sustainable Business Development Manager 
at Sustainable Connections (left), Bellingham City Council 
member Michael Lilliquist (middle), and Shawn Collins, 
Community Energy Challenge Manager. Elie Samuel (right 
photo) of Samuel’s Furniture, is one of the first business owners 
to participate in the Community Energy Challenge.

Verenice Cecena, Ty Chang, Veronica Cortez, Adrienne Creer, 
Erin Douglas, Matt Duett, Anjali Englund, Sarah Emerson, 
Yarrow Greer, Amber Hauber, Kristin Hill, Christina Hoffman, 
Roark Holz, June Hucke, Emily Jahsman, Andrea Johnson, 
Leslie Lansenby, Erin O’Moore, Kiam Parker, Mike Parker, 
Misty Parker, Nahrin Parsons, Debbie Paton, Tracy Reilly, 
Stephanie Reinauer, Jen Rightsell, Ann Marie Sather, Charles 
Walker, Greg Winter. ■
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 The OC at Work

4
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Open House for Preschools 
Opportunity Council will be hosting open houses  

during April and May for a preschool program offered  

to children in income-eligible families at no cost. 

The open houses will be held throughout Whatcom 

County at Head Start and Early Childhood Education  

and Assistance Program preschool centers. Interested 

parents are invited to tour the classrooms, meet

teachers and learn about this comprehensive program

designed to meet  educational, social-emotional,  

health, and nutritional needs for preschool children  

and their families.

Open House Schedule

Blaine Center Wed, April 21 4 pm - 6 pm

Magnolia Thu, April 29 4 pm - 6 pm 

Birches Tue, May 4 2 pm - 4 pm

Mt. Baker Thu, May 6 4 pm - 6 pm

West County Tue, May 11 2 pm - 4 pm

Heather Commons Wed, May 12 2 pm - 4 pm

Applications will also be available at Nooksack locations 
April 13 – 15. For more information about these and all 
program locations, applications or eligibility call  
734-8396, ext 152. 



Mike Parker 
OC Case Manager

“

“
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Program Briefs
Community Voice Mail (CVM) provides phone numbers and 
voice mail so that people in poverty or transition can connect to potential 
employers, as well as housing opportunities, health care providers, family or 
others.  
If I didn’t have voice mail, I wouldn’t have been able to get that job. It has 
allowed me to contact employers and have a way for them to contact me. 
It has also allowed me to stay in touch with family and friends. Because I 
cannot afford a cell phone it is the only contact phone number I have. It has 
gotten me a job and I really want to thank you for that.” – CVM Client 

The Whatcom Asset Building Coalition (WABC) is one of 15 such 
coalitions in Washington State helping to eradicate poverty through 
financial literacy, asset building education, public benefits access and tax 
credit awareness campaigns. 
The Opportunity Council serves as the lead agency for the WABC. Each 
tax season the WABC administers a public campaign for free tax prepara-
tion and Earned Income Tax Credit (EITC) outreach and education. As 
of March 10, $1,053,808 in returns have been processed via Whatcom 
County free tax preparation locations. Of that total, $408,472 was from 
EITC returns with 124 families receiving over $1,000. The goal of the 
WABC is for the money received from the EITC to be used as a safety net 
for the client so that clients will rely less on public assistance programs and 
be on their way to self-sufficiency.

From October to February, Energy Assistance has provided 
over 3,000 grants in Island, San Juan, and Whatcom counties so 
people in low-income households did not have to choose between paying 
for utilities and paying for groceries. 

LIHEAP – Low Income Home Energy Assistance Program
3,258 households served since October 2009•	
61 heat system repair or replacement projects in progress•	
22 households helped with rental assistance •	

PSE HELP – Puget Sound Energy Home Energy Lifeline Program
Whatcom – 763 households served to date•	
Island – 270 households served•	

CNG WEAF – Cascade Natural Gas Washington  
Energy Assistance Fund

Whatcom – 285 households served to date•	
Island – 54 households served•	

WCEF – Washington Consumer Energy Fund
$7,000 distributed / $20,000 available to OPALCO, City of Blaine, •	
City of Sumas, and Snohomish PUD customers   ■

The OC at Work

“Being able to pay for his 
move-in costs meant not 

only a roof over his head, but 
a place for him to have his 

family together.”
            – Mike Parker, OC case manager

While the Opportunity Council has many 
programs that can help people bridge 
the gap out of homelessness and into 
their own home, this winter, OC case 
manager Mike Parker received a call for 
help that didn’t qualify for any of the 
existing programs.

A gentleman who had been 
staying in a shelter called me and 
said he found a studio unit to rent. 
He had just enough to afford the 
monthly rent, but couldn’t afford 
the deposit,” Mike said. “Joe” 
especially wanted to get his own 
place so that he had somewhere 
for his daughters to stay when they 
came to see him. The $300 deposit 
was the only thing stopping him.
“Most of our programs have very 

specific restrictions and are limited to specific 
situations or are available only at certain times of 
the year,” Mike said. “I almost had to turn him 
away, but we had some Extend-A-Hand funds that 
I thought could help.”
Extend-A-Hand funds are local donations that 
are used to help people with one-time emergency 
assistance when there is no other resource 
available. The Bellingham Herald helps raise 
community donations for this program and the 
Opportunity Council uses these funds to help 
people like Joe, when they have nowhere else to go.
In this case, Mike was able to use Extend-A-Hand 
money so that Joe could pay the deposit to move 
into his own place — and have a place for his 
daughters to visit him. ■

Extend - A - Hand 

The OC at Work



 

“

OC Board of Directors

Judi Edwards, President 
Stan Snapp, Vice President 
Ramona Menish, Secretary 
Terry Greer, Treasurer 
Kim Schuster, Past President 
Melissa Bingham 
Laurie Caskey-Schreiber 
Sam Crawford 
John Dean 
Kyra Flor 
Lee Grochmal 
John Manning 
Katrice Nicol 
Frank Parker 
Tim Shea 
Maria Vigil 
 
OC Executive Staff
Executive Director 
Dave Finet

Communications 
Sheri Emerson, Director 

Island County Opportunity Council 
Lisa Clark, Director

Chief Financial Officer 
Mel De Jong

Building Performance Center 
John Davies, Director

Child Care and Family  Resources 
Wilanne Ollila-Perry, Manager

Community Services & Energy Services 
Debbie Paton, Director
Early Learning and Family Services 
Dee West, Director 

Human Resources 
Kathy Klemmer, Manager

Information Systems 
Matt Duett, Manager

Weatherization & Home Repair 
Wade Gardner, Director

Executive Coordinator 
Martha Border 
 

Our Mission 
The Opportunity Council is a private  
nonprofit human service organization  
that acts as a catalyst for positive change,  
both in the community and in the lives of  
the people it serves.
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Our Community

New Weatherization Director
Wade Gardner has been hired as the director 
of the Opportunity Council’s Weatherization & 
Home Repair department to oversee programs 
that were previously housed in our Building 
Performance Center. Gardner brings 16 years 
of experience in energy efficiency retrofits and the 
construction supply business.

We’re fortunate to have an opportunity to hire someone 
like Wade who has such an extensive background in 
residential energy efficiency services and building materials 
distribution,” said Dave Finet, Opportunity Council 
Executive Director.

The Building Performance Center, now located at 3406 Redwood Street, has 
expanded and reorganized its focus to include a weatherization training facility 
and oversees a new energy efficiency pilot project called the Community 
Energy Challenge. BPC director John Davies will continue to develop the 
BPC, including statewide training programs. ■

Meet our Board
The OC Board is made up of community members 
from Island, San Juan and Whatcom counties 
with representation from elected officials, and 
low-income and private sectors.

How long have you served on the Board? Since 
January 2010. I was also a board member from 2001 
through 2005.

What is your occupation? County Council member, 
land use consultant

Why did you choose the OC? As Whatcom County 
moves forward with the development of the East County 

Resource Center, I want to very closely understand the relationship between 
the County and the Opportunity Council. It is a unique effort to demonstrate 
synergy, where the whole result can be greater than the sum of its parts.

What do you appreciate most about the Opportunity Council? 
My experience has been that the Opportunity Council promotes efficiency 
in maximizing the use of available dollars for the programs it manages. This 
involves thoughtful and deliberate decision-making, and transparency in 
financial accounting, as well as overall results-driven accountability to the greater 
community. Frankly, I feel serving on this board is a mutually beneficial experi-
ence for every board member, because not only do we participate in an oversight 
and advisory role, but we each walk away with a strong sense of responsibility and 
pride for serving with a successful and well-run organization. ■

Sam Crawford

Wade Gardner
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Since 1965, Community Action has been a vital part of life in the Pacific Northwest, providing local solutions to local needs.  
For the past 44 years, your Community Action Agency, the Opportunity Council, has been “helping people, changing lives.”   

Your contributions help us provide shelter, heat and care for people in our community today.
 
Name (s) ______________________________________________________________________________________________

Mailing Address _________________________________________   City  _______________________  State/Zip  _________
 
Email Address   ___________________________________________________________________________  Phone  ____________________

Check:  ❒ Enclosed is my tax-deductible gift for ❒ $30  ❒ $50  ❒ $100  ❒ $200  ❒ $500  ❒ Other___
		  Please make checks payable to the Opportunity Council

Credit Card:  ❒ $30  ❒ $50  ❒ $100  ❒ $200  ❒ $500  ❒ Other___________

Card number __________________________________________________________   Exp. Date: ____/____             ❒ VISA    ❒ MasterCard      

Signature ______________________________________________________

Your contribution can be mailed to the Opportunity Council administrative offices at 1111 Cornwall Ave., Bellingham, Washington 98225
Call for more information (360) 734-5121, ext. 333

Friends of the Opportunity Council are appreciated and 
may be publicly recognized. 

❒ Please check here if you prefer to remain anonymous.

2009 Holiday Campaign raises $48,147 
We appreciate everyone who has stepped up to help families in need 
during a difficult economic time.  

The State Street Housing Association donated $16,292 to the Whatcom Homeless 
Service Center to support services provided to homeless clients. Whatcom 
Educational Credit Union donated $2,000 for the Project Homeless Connect 
event. Windermere Foundation Trust gave $1,546 for our Island County programs. 
Department of Social and Health Services employees raised $1,214 for the 
Opportunity Council at their annual Holiday Auction in December. Garden Street 
United Methodist Church donated $1,504 to support Maple Alley Inn. A special 

collection at Bellingham Unitarian Fellowship raised $873 for Maple Alley Inn. Extend-A-Hand donations raised $44,510 
to provide support for one-time emergency assistance to people in need. This annual program is promoted by The Bellingham 
Herald. Nooksack Indian Tribe donated $5,000 to support basic services to help people in need.

Other major donors since December 2009 include:  Doug and Sandra Albee • Karen Sloss • Whidbey Presbyterian 
Church • Mary Ellen Shields • Oak Harbor Lutheran Church • Ray Heating and A/C • Kristin McCullough • Haggen Foods 
• Stephen and Diane Woods • Trident Seafood Corp. • Island Thrift • Heartland Construction • Kathy Veterane and Robert 
Bates • Carol and David Smith • Luis Ponce and Joan Drinkwin • Virginia Berkman • Mary and John Vorlicky • Dorothy Regal 
• The Johnson Family • JH Kelly • Kathy and Paul Hess • Kathie Hagwell • Kate Davies and Chris Norman • Judy and Dale 
Cosgrove • BP America, Inc. • Barron Smith Daugert • Philip and Judith Andress. ■

✁
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   Donors & Friends

Your gift helps people and changes lives

Visit www.oppco.org to make a contribution using 
our secure online donation form

web

A team of Americorp volunteers helped 
install new playground equipment 
and upgrades on Jan. 18 at Heather 
Commons early learning center.






