




Working in partnership with many other 
organizations, we bring people and 
resources together to meet local needs. 

We believe that everyone in our 
community should support the network 
that promotes our collective health and 
safety because… 
 
Everyone should have

•  a safe and affordable place to live

•  enough nutritious food to eat

•  access to community information  
and resources

•  the education they need to succeed  
and thrive

•  the tools, skills and opportunity they  
need to work

Community Partners

Co-located Services

A full-time Department of Social and Health 
Services (DSHS) representative at our 
Cornwall Avenue office in Bellingham helps 
customers with a multitude of questions and 
issues, including help with DSHS forms, new 
services, or questions about letters or benefits.

Energy Project

Energy Project staff raise awareness about 
energy issues and work to assure customers, 
especially those with low incomes, receive 
help with the rising cost of energy. This 
program, housed at the Opportunity Council, 
is a collaborative effort of the Washington 
State Department of Community Trade and 
Economic Development and the Washington 
State Community Action Partnership.

AmeriCorp VISTA

In 2008, VISTA volunteers contributed 
18,057 volunteer hours locally to 
develop programs that prevent or reduce 
poverty. The Opportunity Council 
coordinates VISTA projects in Whatcom, 
Island, and San Juan counties. 

Dorothy Place  
Fundraising Luncheon 

Thanks to support from a volunteer 
planning committee, the annual event 
raised a record-breaking $40,000 and also 
marked the program’s 10-year anniversary 
of providing transitional shelter and 
support for women and children who 
are survivors of domestic violence. 

Island County Outreach

The Island County Service Center 
partners with Helping Hand in Langley 
and Stanwood Camano Resource Center 
in Stanwood to expedite services and 
resources to clients living in areas away 
from the main service center office.

San Juan partners

In San Juan County we work closely 
with the resource centers on Lopez, 
San Juan and Orcas islands and also 
with the Opal Community Land 
Trust on Orcas Island to deliver vital 
community services such as housing 
and energy assistance programs.

Community Partners



Everyone should have  
access to community 
information and 
resources. 
People often turn to the 
Opportunity Council when 
they have nowhere else to 
turn. As your local “Community 
Action Agency” we strive 
to provide basic services, 
information and referrals to 
help create positive change 
for individuals and in our 
communities.

 
  

Information & Resources Information & Resources
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Online Resource Directory

The Opportunity Council set up an online 
database of local community resources. 
The Community Resource Directory is 
a listing of community agencies and 
services that are most likely to meet 
the needs of individuals and families 
served by the Opportunity Council. 

Resource & Referral

Opportunity Council offices in Oak 
Harbor and Bellingham are open 
Monday through Friday to help 
people connect with basic services 
and provide referrals to other 
community services. In 2008, we 
received over 5,000 requests for help.

Child Care Resource & Referral  

In 2008 we responded to over 4,500 
calls and emails from families, business 
owners, schools, and others seeking 
information about child care services in 
Island, San Juan, and Whatcom counties.

Community Voice Mail

Community Voice Mail provides a 
free phone number and voice mail 
service so people who don’t have their 
own phone can get messages for job 
searches, health care providers, housing 
options, family members, and more. 
In 2008, we partnered with 30 
community organizations in Whatcom 
County to provide 732 people with 
a CVM account. In Island County 
47 people utilized this service.

Transportation 

We provide gas vouchers and bus 
passes on a limited basis in Whatcom 
and Island counties. Some solid 
waste passes were also available 
for income-eligible clients who are 
living in recreational vehicles.
In 2008 we distributed 142 solid 
waste passes in Island County. “



 
  

Information & Resources Weatherization and Home Repair

Job training program offers new start for parents
We help parents gain confidence and job experience through 
work placements at local non-profit and government agencies.

Parents on TANF (Temporary Assistance for Needy Families) can 
enter a Supported Work Program with a wide range of skills 
and education, but they all share a common goal of wanting to 
support their families and create positive change in their lives.

 “These parents display great resilience in the face of homelessness, 
illness, grief, or domestic violence issues ,” said Kiam Parker,  
Case Manager.

Information & Resources

Opportunity Council staff help provide training and 
oversight for the Supported Works Program
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This year the Opportunity Council was the clear favorite , and we congratulate 

the entire organization on the countless ways they benefit Bellingham and 

Whatcom County.” 
		  – Ken Oplinger, President, Bellingham/Whatcom Chamber of Commerce & 
                        Industry, commenting on the OC’s 2008 Nonprofit of the Year award.

Emergency Child Care Vouchers

Families who are homeless or in 
crisis can access safe, nurturing 
and age-appropriate child care 
through our emergency child 
care voucher program. 
In 2008, 17 families (31 children) 
dealing with homelessness, 
eviction, domestic violence, medical 
crisis or other crisis situations 
were helped by this program.

2008 School Supply Drive

Thanks to the generous support 
of local businesses and individual 
donors, Opportunity Council helped 
hundreds of low-income and homeless 
students in Island and Whatcom 

counties get the supplies needed to 
start the school year ready to learn.

Supported Works Program

We partner with the Department of 
Social and Health Services, our Local 
Planning Area, and employers to give 
people opportunities to increase job skills 
and address barriers to employment. 
In 2008, we helped 135 parents get a 
position at a work site where they 
can develop the job skills they need 
to improve their employability. 

“
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Everyone should have  
the education they need to 
succeed and thrive. 
Investing in our youngest 
citizens is one of the smartest 
investments a community 
can make. Children benefit 
when they start school ready 
to succeed, and studies show 
that quality early childhood 
education yields savings in the 
form of decreased crime, welfare 
dependency, illiteracy, and 
unemployment. 

Early Childhood Education

Head Start, Early Head Start, 
ECEAP (Early Childhood Education 
and Assistance Program)

Our Early Learning programs help children 
enter kindergarten ready to learn by 
providing comprehensive school readiness 
programs for children ages birth to five years 
old in low-income families in Whatcom 
County. Throughout the school year, over 
400 children from low-income families 
participated in our early learning programs. 

Early Intervention

The Infant Toddler Early Intervention 
Program and Family Resources Coordination 
programs support families with children who 
have disabilities or developmental delays.
In 2008 this program served:

150 children ages birth to three and •	

100 children ages 3 to 16•	

Parent Involvement 

We recognize parents are children’s first 
and most important teachers. Our role 
is to support parents and provide the 
information, resources and opportunities 
they need to make the best early 
learning decisions for their family.
Parents are involved in our program by:

Participating in the classroom •	
as volunteers or employees
Attending family group activities•	
Serving on the Head Start/•	
ECEAP parent policy council
Volunteering to help with •	
the decision-making process 
about program operations
Sitting on the Interagency  •	
Coordinating Council to 
represent parents of children 
with special needs

Early Childhood Education

“
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Early Childhood Education

Early Learning Locations

Bellingham•	
Blaine•	
Deming•	
Ferndale•	
Nooksack/Sumas/Everson•	

Child Care Partnerships

Bellingham Childcare  •	
& Learning Center
Kid’s Korner•	
St. Francis Childcare Center•	
Whatcom Community College •	
Childcare and Learning Center

 
 

Health Care Institute
Opportunity Council received a 
grant from UCLA and Johnson & 
Johnson to provide health care classes 
for parents of pre-school children. 
This program will help 150 parents 
in our early learning programs 
increase their ability to care for 
common childhood ailments at 
home and reduce costly visits to the 
hospital emergency room or clinic.
UCLA began offering this program 
in 2002 and their research shows this 
training results in reducing visits to 
an emergency room by 58 percent, a 
42 percent drop in the average number 
of days lost at work and a 29 percent 
drop in days children lost at school.

First Early Learning Luncheon in Whatcom
Business, school, and community leaders attended the first 
Whatcom County Early Learning Leadership Luncheon Friday, 
April 18, at the Bellingham Golf and Country Club. William H. 
Gates, Sr., co-chair of the Bill and Melinda Gates Foundation, was 
the featured keynote speaker. 

The luncheon was the first step in building local private-public 
partnerships to support early learning in Whatcom County. 
Shortly following the luncheon, the Nooksack Valley School 
District worked with numerous community partners, including 
the Opportunity Council, to successfully secure a Gates Early 
Learning Leadership grant that is helping our community increase  
access to quality early learning in Whatcom County. 

 

The Opportunity Council has helped many families that are in need and  

is always working to improve the services it offers. I’m proud to serve as a 

board member.” 

	 – Frank Parker, OC board member and Head Start/ECEAP policy council chair

Early Childhood Education

“



Energy Assistance
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In-Home Conservation Education

This program helps reduce the 
energy burden on low-income 
households. Qualified energy 
educators provide households with 
education, in-home energy audits, 
energy conservation products, 
do-it-yourself weatherization 
materials, and referrals to other 
programs and agencies.
Households served in 2008: 

11 in Island County•	
21 in San Juan County•	
120 in Whatcom County•	

Energy Assistance

In 2008, our communities 
experienced dramatic increases 
in energy costs, including a 26 
percent raise in natural gas fees.
In 2008, our Energy Assistance 
programs provided nearly 6,000 grants 

to help keep people warm in Island, 
San Juan, and Whatcom counties. 

3,164 households stayed warm •	
with grants from the Low Income 
Home Energy Assistance Program 
(LIHEAP): 745 in Island, 158 in San 
Juan, and 2,261 in Whatcom County.
1,989 households were served •	
with Puget Sound Energy Home 
Energy Lifeline Program (PSE 
HELP) including 436 in Island, 
1,553 in Whatcom County
399 households were helped •	
through the Cascade Natural Gas 
Washington Energy Assistance 
Fund (WEAF): 23 in Island, 
and 376 in Whatcom County
417 households received help •	
through the Salvation Army Warm 
Home Fund in Island County

Weatherization and Home Repair

“

Everyone should have  
a safe, warm, and affordable  
place to live.

A warm, safe home is an essential 
component of success. It’s difficult 
to hold down a job, go to school, 
or stay healthy if you don’t have 
adequate housing.

We offer a range of housing 
services to help people get and 
maintain housing. 



Energy Assistance

              8            Opportunity Council    www.oppco.org

Jeff Freeman Memorial Fund  
for Healthy Homes Program 
A family donation of $100,000 helped the Opportunity Council 
establish the Jeff Freeman Memorial Fund in 2008. The gift is in 
memory of a former employee, Jeff Freeman, who worked from 
1998 – 2005 on an Opportunity Council program that made home 
improvements for families who had children with asthma. Jeff died 
in 2007 and his family has established this fund in his name and 
pledged to continue supporting the program in perpetuity.

 “Those of us who worked with Jeff know how much this would 
mean to him. He was a committed employee who worked hard to 
improve the lives of families,” said Dave Finet, Opportunity Council 
Executive Director. 

Weatherization and Home Repair

Weatherization

The Opportunity Council helps 
low-income households reduce their 
annual energy bills 20 to 30 percent 
by weather-proofing older homes or 
improving the efficiency of heating 
systems and appliances. We weatherized 
110 housing units in 2008.

Home Repair Loan Program

This deferred loan or grant program 
provides home repairs for income-
eligible homeowners and contributes 
to the safety, comfort, and durability 
of a home. When these loans are 
repaid, the money is returned to the 
home repair program to be reinvested 
in another home and continue to 
help build a healthy community. 

In 2008, this program helped 
improve 56 units of housing.

Lead Paint Hazard Control

In the United States, lead was used in 
residential house paint prior to 1978. In 
2008 Washington State was awarded a 
Lead Hazard Control Grant through the 
US Department of Housing and Urban 
Development to help income-eligible 
families by identifying and removing 
any lead paint hazard from homes. 
The Opportunity Council participated 
in this program by testing houses built 
before 1978 where children under the 
age of six reside. The program goal is to 
make 27 homes free of lead hazards.

 

I don’t know where I start. I have a roof over my head, my kids are warm and 

safe . How can you ever thank someone enough for helping you take care of your 

children?  Just thank you , thank you , thank you.” 

					     – Island County parent who received housing

“



 

 
Whatcom Homeless Service Center
In April 2008 the new Whatcom Homeless Service Center opened 
its office in the Opportunity Council’s building at 1111 Cornwall 
Avenue in Bellingham.

The Center works in partnership with Whatcom County, the City 
of Bellingham, and local homeless housing organizations with 
the goal of finding “a home for everyone.” It provides a new 
innovative approach to prevent and end homelessness using 
“housing-first” strategies.

“In my ten plus years of community development work, I have 
never seen this level of collaboration and trust around such a 
complex issue,” Director Greg Winter said.

 

Everyone should have 
enough nutritious  
food to eat.

“Food security” means people 
have enough nutritious food for 
an active, healthy life. By working 
with funders, partner agencies,  
and volunteers, we help make 
food security a reality for everyone.

Food & NutritionHomeless Housing
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Whatcom Homeless Service Center

This new Center opened in April 
2008 to provide an innovative 
and collaborative approach to 
homelessness in Whatcom County.  

In its first year, the Center staff worked 
with local housing partners, including 
the Opportunity Council, to re-house 
116 homeless households and prevent 
evictions for 150 households. 

Funding for the Center comes from 
a Homeless Grant Assistant Program 
from Washington State Department 
of Community, Trade and Economic 
Development together with locally 
generated sources for affordable 
housing and homeless prevention.
2008 Homeless Housing  
by the Numbers

Our shelter and case management services 
help people who are homeless or at risk 
of becoming homeless. We work side by 

side with families to provide resources, 
stability, and tools for self-sufficiency.
Rental Assistance and Eviction Prevention 
helped 505 households stay in their home:

271 households in Whatcom County•	
186 in Island County, and•	
48 in San Juan County•	

Homeless housing helped 235 
homeless households get shelter:

170 households in Whatcom County, •	
including 29 families sheltered 
at Dorothy Place, a transitional 
housing facility in Bellingham for 
women and their children who are 
survivors of domestic violence, and
65 households in Island County, •	
including 17 families sheltered at Margie’s 
House, an emergency and transitional 
housing complex in Oak Harbor

“



 
  

 

Everyone should have 
enough nutritious  
food to eat.

“Food security” means people 
have enough nutritious food for 
an active, healthy life. By working 
with funders, partner agencies,  
and volunteers, we help make 
food security a reality for everyone.

Nutrition education  
and reimbursement: 

135	 Child care providers

1,445	 Children served

34,940	 Meals per month

Meals served in our early 
learning classrooms:

15,547	 Breakfasts

20,360	 Lunches

3,548	 Afternoon Snacks

Food & Nutrition

Maple Alley Inn

Over 25 volunteers help every week to 
prepare and serve hot, nutritious meals 
at Maple Alley Inn in Bellingham 
for people who are homeless or 
hungry. We served 15,861 in 2008.

Basic Food Outreach Program

In 2008, we assisted 163 people in Island 
County and over 700 people in Whatcom 
County with food stamp applications.

Child Care Nutrition Program

We provided education and 
reimbursement for nutritious meals 
and snacks served to children in 
licensed childcare homes in Island, 
Skagit, and Whatcom counties.

Homeless Housing

 

I very much appreciate the quality people who work at the Opportunity 

Council and their dedication to serving clients and our communities.”   

						      –  Terry Greer, Board Member

“



Financial Report   2007/2008 

Financials Donors

2008 Financial Report

RevenuesRevenues 2007 2008
Federal $ 7,908,563 $ 8,109,381
State $ 1,214,352 $ 1,510,920
Local Government $ 194,356 $ 315,168
Fee for Service $ 817,527 $ 1,499,083
Donations and Foundation Grants $ 1,448,842 $ 1,969,048
Interest and Other Income $ 30,656 $ 17,708
Total Revenues $ 11,614,296 $ 13,421,308

ExpendituresExpenditures
Child Care & Family Resources $ 858,004 $ 1,112,513
Community Services $ 1,037,758 $ 1,330,936
Early Childhood Opportunities Northwest (ECONW) $ 2,757,316 $ 2,772,641
Energy & Home Repair $ 4,507,537 $ 5,037,706
Island County $ 737,481 $ 793,835
The Energy Project $ 131,172 $ 195,485
Administrative and Overhead Expenses $ 1,021,418 $ 1,073,008
Agency Services $ 563,610 $ 1,105,184
Total Expenditures $ 11,614,296 $ 13,421,308
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*Child Care and Family Resources and Early Childhood Opportunities Northwest were 
combined in 2008 to form a new OC department: Early Learning and Family Services.



Financials
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Diana Heiman
Gayle Helgoe
John and Mary Hickman
Michele Hill
Kathi Hiyane-Brown
Judy Hoover
Betty Horel
Rosemary Hostetler
Mike and Angie Hughes
Shari Humes
Charles and Evelena Hunter
Kay Ingram
Mauri Ingram and 
  Lee Eberhardt
Burton and Susan Jay
Julee Johnson
Julie Johnson
Beverly Jones
Kevin Jones and Mary Boire
Frederick and Kathy Kaiser
Alan Kemble and 
  Sally Albers
Jaclyn Kersten
H. Craig and Julianne Keyes
Shirley Kimmel
Kris Kincaid
Sharon Kingsley
David and Thea Kleiber
Faye and Susan Konopik
James and Betty Krejci
Christie Kruhlak

Merrilee Kullman
Kevin and Jennifer Kurtz
Carol Landt and 
  Mark Hubert
Henry and Patricia Lee
Walter and Marilyn Lonner
Cheryl and 
  John Macpherson
Ariel Malmquist
Lynne Masland
Jennifer Mason
Linda McCarthy
Iris McMahan
Sarah Miller
Harold and Gwen Minkler
Howard and Pat 
Montgomery
Lilly Morris
Linda and Dwight Morrison
David Morse and 
  Jan Marchbanks
Margaret Murray and 
  Ann Marie Jordan
Danne Neill
Sharry Nyberg
Jim and Pat O’Brien
Jan Olson and 
  Daniel Burghoffer
Gary and Loretta Orr
Shoshana Paige
Robert and 
  Margaret Palmieri
Debbie Paton
Susan Powell
Albert and Carol Prato

Donors Donors
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All efforts are made to accurately compile our list of supporters who made a financial contribution of more than $50 in 2008.  
If you feel an error has been made, please contact our administrative office.

Donors Donors

Bernice Rappaport
Michael Reinke and 
  Holly Folk
Jeffrey and Carol Reppun
Joan Rice
Kay Rich
Peggy Ritter
Michele Rogan
Marnie Ross
Meredith Runestrand
Dick and Judy Schmitt
Susan and Phil Schofield
Edgar and Helen Scott
Flo Simon
Kelvin and Barbara Smith
Dolores Sobjack
Barbara Sternberger
Carol Taxdahl
Diane and Robert Trunek
Rick Unick
Myron and Sharon Voth
Julie Wasilewski
Ken and Phyllis Weber
Carmen Weir
Heather Whitaker
John and Kathryn Whitmer
Teresa Williams and 
  David Leppanen
Robert Witherspoon
Wayne and Elsie Wood
Terri Woods
Callahan Woolett
Christina Wright
Darrin York
Fred and Helene Ypma
Molly and Lloyd Zimmerman

Business & Organizations
Alcoa Intalco Employees 
  Contrib Club
Alcoa Intalco Works
Barron Smith Law
Bayou On Bay
Bayside Cafe
Bellingham Cold Storage
Bellingham Emblem  
  Club #489
Binyon Vision Center
Black Drop Coffeehouse
Boomers Drive-In
Boundary Bay Brewery
Building Industry Association
Busara Thai Cuisine Corp.
Cafe Akroteri
Cascade Pizza
Catholic Daughters of 
  America Ct 243
Century 21 Bay Properties
ConocoPhillips
Corey Oil Co
D’Anna’s Cafe Italiano
Diamond Jim’s Grill
Exxel Pacific Inc.
Fairhaven Lions
Fiamma Burger
Flats Tapas Bar
G.K. Knutson
Giuseppe’s Italian Restaurant
Grace Cafe
H.E. Mills Electric Company
Haggen

Hair by Wendy
Hilltop Restaurant
IMCO General  
  Construction Inc.
India Grill Restaurant
Industrial Credit Union
Island Thrift Inc.
JH Kelly
The Keg Restaurant
La Fiamma Wood Fire Pizza
LIHI Fir Village Development
Lowell Elementary PTA
Lummi Indian Business 
  Council
Mambo Italiano Cafe
Matrix Service Inc.
Metcalf Hodges  
  and Company
Moka Joe
Moss-Adams L.L.P.
Mount Bakery
Mykonos Greek Restaurant
Nancy Berg, Attorney at Law
Nimbus Restaurant
Nooksack Indian Tribe
North Coast Credit Union
On Rice Thai Cuisine & Spirits
Pastazza Restaurant
Pepper Sisters Restaurant
Property Specialsts Inc.
PSE Community Relations
Rocket Donuts
Saturna Capital
Smith Barney
Soroptomist Int’l of 
  Bellingham
Soroptomist Int’l  
  of Oak Harbor

SPIE
Squalicum High School 
  Key Club
Stanello’s Italian Restaurant
State Employees Combined 
  Fund Drive
Sterling Rentals
Taco Lobo Inc.
TechAdapt
The Temple Bar
Thai House Restaurant
Thrivent Financial  
    for Lutherans
Toolhouse Design Company
Trico Office Interiors
U.S. Bank
United Way of King County
United Way  
  of Snohomish County
United Way  
  of Whatcom County
The Unity Group
Valley Plumbing & Electric
Volunteers Of America
Wallace Rice Benefits
Whatcom County  
  Dairy Women
Whatcom Educational  
  Credit Union
Women Sharing Hope
Work Opportunities

Faith-Based Organizations:
Beth Israel Synagogue
Catholic Archdiocese  
  of Seattle
Central Lutheran Church

Christ the Servant  
  Lutheran Church
Christian Reformed Church
Church World Service, Inc.
Faith Lutheran Church
First Congregational Church
First Presbyterian Church
First United  
  Methodist Church
Garden Street United 
  Methodist Church
Lynden Church 
  of the Nazarene
Oak Harbor Lutheran Church
Pilgrim Circle Of 
  Congregational Church
St. James Presbyterian
St. Paul’s Episcopal Church
United Church of Ferndale
Whidbey Presbyterian 
    Church
Women of Saint James

Foundations:
Aon Foundation
BP America Inc.
BP Foundation
Hamalainen Charitable Trust
Martin Lutz  
  of the Fidelity CGF 
Mathers Family  
  Foundation Inc.
Thomas and Martina Horn 
  Foundation
U.S. Bancorp Foundation
Windermere Foundation 
  Trust

Helping people. Changing lives. Since 1965

2008 Opportunity Council board members, program managers, and directors
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Opportunity Council is a member agency of the Washington State Community Action 
Partnership and United Way.

 
 
The Promise of 
Community Action
Community Action changes 
people‘s lives, embodies 
the spirit of hope, improves 
communities, and makes 
America a better place to live.

We care about the entire 
community, and we are 
dedicated to helping people help 

themselves and each other. 

Judi Edwards, President 
Stan Snapp, Vice President 
Ramona Menish, Secretary 
Terry Greer, Treasurer 
John Manning,  
  Officer at Large  

Kim Schuster,  
  Past President 
Laurie Caskey-Schreiber
John Dean
Kyra Flor
Sharon Grier 

Lee Grochmal
Frank Parker
Tim Shea
Maria Vigil 

2008 Board of Directors

Opportunity 
Council Mission 
The Opportunity 

Council is a private 

nonprofit community 

action agency that 

acts as a catalyst for 

positive change, 

both in the community 

and in the lives of the 

people it serves.
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