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Opportunity Council Child Care Resource and
Referral (CCR&R) is one of the eleven child care
resource and referral programs serving local
communities throughout Washington State. The
programs have four main areas of focus including:

» Referrals for families to licensed child care and
other community resources, along with
information on choosing quality care;

e Training, coaching, onsite and telephone
technical assistance, provider referrals to families
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and other supports for those who care for
children;

« Collaborating with community partners to
increase the capacity of the early learning
system; and

* Collecting and analyzing comprehensive child
care supply and demand data.

CCR&R core services are offered in collaboration
with and funded primarily through the Washington
State Department of Early Learning (DEL).

Services to Child Care Providers

During the 2008 year, Opportunity Council’s
CCR&R maintained its status as a Washington
State Training and Registry System (STARS)
training organization, and either directly provided
or partnered with other STARS training
organizations to provide trainings and higher
education courses. In 2008 we offered over 140
hours of training with an average attendance of 17
providers per session.

We published a 2008 training calendar, describing
trainings we offered that met the initial 20-hour
course (offered as in-class sessions and distance
learning) and the 10-hour continuing education
requirement, as well as credit-bearing courses
available at community and technical colleges
throughout Region C.

Throughout 2008, CCR&R staff continued to
collaborate with Skagit Valley College and
Whatcom Community College to offer the
Building Bridges to Higher Education Modules
during the 2008-09 academic year for child care
providers in Island, San Juan (on Lopez, San Juan
and Orcas Islands) and Whatcom Counties.
CCR&R staff not only helped to develop and
distribute flyers to advertise the courses, but also
helped providers navigate through the registration
process, and more importantly, provided the
mentoring piece for the Administrative, Behavior,
and Child, Family, and Community modules this
year.

Our CCR&R specialists provided Bridges
students with intensive onsite consultation in each
county, to better apply the information learned in
class to their child care centers and family child
care facilities. Furthermore, our staff in each
county collaborated with the respective college
instructors in preparation for the courses.
Because 2008 was a transition year for the Early
Childhood Education Department at Skagit Valley
College, Mount Vernon and San Juan campuses,
CCR&R staff welcomed the partnership with and
assisted the new ECE Department Chair with
contract development with VOA, Opportunity
Council and module instructors.

In the Fall of 2008, our behavior specialist
consultant was asked to present a two-day
Discipline Strategies workshop to the Lummi
Nation Child Care Center providers and Head
Start teachers. The primary purpose of this
workshop was to support the alignment of
strategies for children attending both programs.

Continuing to work with the Lummi Nation —
we provided pre-licensing consultation to North
West Indian College in the development of their
Birth to Three Child Care Center. We helped
their staff to develop and support the physical
environment, policies and procedures along with
staff and parent programming

Continued
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Services to Providers Continued...

In collaboration with the Washington State Department  special needs, providers’ growth and development,
of Early Learning (DEL), we provided licensing application cultural diversity, and group differentiation based on
assistance and small business development education to ability. CCR&R not only encouraged providers to
individuals interested in becoming providers. Opportunity make appointments to visit the lending library to
Council’'s CCR&R program provided current and potential  borrow materials, but also had CCR&R development
licensees with information about CCR&R services through  consultants deliver items to child care providers as an
In 2008 we community-wide outreach, presentations at DEL incentive for onsite consultation visits.
responded to sponsored orientation sessions, and professional
over 900 development opportunities including, but not limited to,
provider phone higher education, community based-trainings, conferences,
and email and consultation. In 2008 we provided license application
contacts assistance to 57 individuals.

We once again participated in the 24" annual Focus on
Children Conference at Bellingham Technical College.
Cecile Culp Meilenz, Ph.D., keynoted the conference, and
presented Discovering Math and Science in the World Around
Us: Learn basic early childhood math and science concepts
and explore how teachers use language to increase
children’s math and science understandings. This
conference facilitates networking among early childhood
educators and invites them to attend workshops focusing
on issues pertinent to early care and education including,
but not limited to, administrative requirements, child CCR&R continued to partner with the
development, children with disabilities, nutrition, positive Department of Early Learning to support the

In 2008 we behavior management, and communication with children Whatcom County Center Directors’ Association
provided 187 and families. Meeting. The purpose of these meetings is not only
to provide a support group for these professionals,
but to also give them the opportunity to network
with one another, discuss issues pertinent to child
care and early learning, and to enhance their
leadership skills by sharing the responsibilities of
facilitator. The center directors also earn STARS
continuing education hours in administration by
attending and participating in these monthly meetings.

hours of onsite We continued to publish our quarterly newsletter, Early
consultation in Learning Connections (formerly knows as Love for a Living),
child care featuring articles in both English and Spanish. Articles
programs which included information on topics such as advocacy, financing
included (including grant opportunities and helpful hints to
individual successfully manage a business budget), child development,
coaching and nutrition, professional learning opportunities (including
mentoring community-based trainings and higher education courses),
and events held throughout Island, San Juan, and Whatcom Since 1992 we have provided onsite technical
counties that support early care and education. assistance and consultation, helping potential and
existing providers operate a thriving small business,
increase their education of child development and the
quality of their care, and meet minimum licensing
requirements. Seventeen years ago we developed the
Collaboration for Children Consultation program to
help child care providers improve the quality of care

Opportunity Council CCR&R also offered child care
providers statistical data to help them better evaluate their
business-model plans. In order to offer this service,
CCR&R maintains an accurate and thorough database,
according to information self-reported by child care

providers. offered in their facility and to connect them to

We maintained and enhanced our lending library, community resources and supports. Our consultants
consisting of professional development books, curriculum  concentrate on the six indicators of quality child care:
materials, classroom activities, preschool theme Kits, group size, ratio, family involvement, caregiver
games, puzzles, CD’s/DVD’s, toys, and other educational education and turnover, health/safety, and
items. accreditation modules.

In 2008, Opportunity Council’'s CCR&R enhanced its
lending library by adding materials focusing on children’s
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